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Cherry-picking patients 
GP at Hand has attracted mainly young 
wealthy patients. They prefer not to 
take you on if you’re pregnant, frail and 
elderly, or have a terminal illness. 

They don’t welcome patients with 
complex mental health problems, drug 
problems, dementia, a learning disability 
or safeguarding needs. We think that’s 
because these patients are expensive. 

GP at Hand takes money from the NHS, 
by picking the most profitable patients.  

Draining money from GP surgeries  
Normal GP practices get a set amount 
of money per year per patient. They 
aren’t allowed to pick and choose. 

In practice, 80% of patients are more or 
less well. Their funding helps to pay for 
the 20% who are sick. It’s fair, because 
we all evenually end up in the 20%.  

GP at Hand is taking NHS money away 
from GP surgeries who need it to take 
care of the old and sick. 

Digital systems for all 
Traditional GP practices are not against 
using digital systems. However, they 
say the money would be better spent 
helping them to develop good quality 
digital services alongside their normal 
consultations. 

GP at Hand’s business model 
undermines NHS general practice 
GP at Hand is a GP practice, based in 
west London, which is using IT to 
hoover up NHS patients, using NHS 
money. They have signed up 60,000 
patients in London and Birmingham, 
with plans to expand to elsewhere. 

Their technology partner, Babylon 
Healthcare, is owned by Ali Parsa – a 
former investment banker and Circle 
Health CEO. Confusingly, this company 
also runs an entirely private GP practice. 

How GP at Hand works 
GP at Hand replaces your NHS GP with 
a ‘digital-first’ service – driven by an 
automated symptom checker.  

You can contact a GP by video or phone, 
but you will rarely see one twice. To see 
a GP in person, you would have to travel 
to their nearest centre. They only do 
home visits if you live in the right area. 

...or doesn’t work 

There are signs that patients are not all 
happy with their switch to GP at Hand. 
One in four GP at Hand patients 
apparently ditched the company in the 
14 months to January 2019. 

What’s wrong with GP at Hand
GP at Hand’s adverts promise quick access to a NHS GP 
via your mobile. But that’s not the whole story.

Help us campaign for a return to a 
properly funded, publically provided NHS 
 
Join Keep our NHS Public

In Tower Hamlets: Email thkeepournhspublic@gmail.com  
Facebook /TowerHamletsKonp Twitter @THKONP
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